; How educators can pay for their renewals on-line, Z

Dear Educator;

The on-line Educator Information System (EIS) is now available for superintendents to
recommend those educators who are up for renewal and for educators to then pay for their
renewal on-line. This is a simple to use system and we are ready and available to assist you

should the need arise.

As an educator, please follow these steps. Realize, the Superintendent must first
recommend you on-line before you are able to login and renew your license.

Step 1: | Login to https://my.doe.nh.gov and select Educator Information System
Please | If you have trouble logging in, there are options on the login page if you
Note: | forgot your login name or password. Do not set up a new account. Contact
Lisa Landenberger at 603-271-0072 or email
Lisa.Landenberger@doe.nh.gov for assistance. Or you can also contact help
support on the login page.
Step 2: | From your EIS home page select Renew your credentials here.
If you do not see your renewal when you login, contact your superintendent to
ensure they have recommended you for renewal.
Step 3. | Click “Renew” next to the license to begin the renewal process.
Step 4: | Follow the seven simple steps to confirm your identity and pay for the renewal on-

line. You must complete all steps which includes paying for the licenses with a credit
card.

You are now done! You will see the renewal date for your credential has been updated!

Questions about credentialing or renewals?
Contact Lisa Landenberger, (603) 271-0072 or Lisa.Landenberger@doe.nh.gov
Difficulties logging into MyDOE?
Contact Mike Cote, (603) 271-2775 or EIS.Help@doe.nh.gov.
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Following please find screen prints for the steps above...

Login and choose the Educator Information System:
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If your superintendent has recommended you for renewal you will see it waiting for you to

renew when you login:
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Launch SSO electronically. Some applications must be reviewed befare they will be issued. All online applications require a documents, and degrees on file

credit card payment.
Logout of EIS
Online Applications
Click here to view the applications that are available for you to submit anline




You can now click to “Renew” to follow six short steps to renew and pay for your license. You
will be required to pay for the license on-line.

1 ¢~ New Hampshire Educator Information System - Educator Certificate Renewals - Windows Internet Explorer

- IQJ Pitps: /iy, doe.nh. gowNHEIS/NarmalPages/EducatorCartificate FenewalList aspx

File Edit View Favorites Tools Help
¥ “cConvert v [ Sslect

¢ Fovorites | |- [l 03087 Weether, Gurrent G € | weightwetchers.com Plan .. @ | eh Siice Gellery ~

Pp v B v ) v Pagev Safetyr Toolsv @ [

@ New Hampshire Educator Information S

New Hampshire Educator Information System
lew Humpshire Department of Education
. Barry, PR,

Y Home My Profile E Applications

Location

Eligible Certificate Applications
Home

Gertificate Status Issue Date  Expire Date Renew Date Endorsement(s)
BEC - Beginning Educator Certificate Issued B/8/2011 B30/2014 7112014 0036 - Library Media Specialist
Screen Help INT4 - Educational Intern License - Alisrative 4 Expired 1192010 @011 Upgrade
User Manuals
Contact Support

Help

The table above shows certiicates that are eligiale for anline renew or upgrade. Some certificates are not eligible anline, inwhich case the list may be empty and you may still need to apply. The list may alsa be empty if you have already applied far
- your credertials onling or through a paper application

Navigate

Launch SSO If the expiration date for your credential on your My Credentials page is setto 07/01/2014 or sooner then you have certificates that can be applied for. If those credentials do not appear here then those credentials are not eligible for online application. In
Lot cms this case (and this case only) you should send in 3 paper application

If you have already applied nline (or previously sent in a paper application) then your My Credentials page will show either an issued credential with an expiration date past 07/01/2014 o you will see your old credential along with a new credential that is
Pending Review. I you have a certificate that is Pending Review (or a newy issued certficate with an exgiration date past 07/01/2014) then you DO NOT have to da anything further ta renew your credentials.
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Renew Educator Certificate - Step 1 of 7 =) Renew Educator Certificate - Step 2 of 7 @
You are renewing an educator certificate. You are renewing an educator certificate.
Flease edit the profile information and click the next button Please edit the address information and click the MNext button
Address 1D 360058
sor [N
Wailing Address: [21 Aberdeen Street =
Frefix I I
Address2: |
First Marne: [Lisa @
address Physical: |
Middle Initial: |k
city: [Hooksett -
Last Mame: |Landenbarger [~

Country: [United States

I
Maiden Mame: I

Suffis I vl
Gender: IFemaIe -I*

Birth Date: [9/4/1958 ¥

State: [New Hampshirs

Zip Code: IOS’IOG i
Zip Plus4: I

Updated: llandenberger - 8/21/2011 10:57:28 Al
Created: llandenberger - 8/21/2011 10:87:28 Al

Ethnicity: IWh\te (MNon-Hispanic)

Once you have entered the required data click on the Next button. EheE e Mav 2Hired H Gag) 2] = el e He R=r huEs
- N
@ Continue - Please continue the wizard Continus - Please sontinue the wizard
P _ .
® Sareal o Eleess canee] G wdzere Cancel - Please cancel the wizard

k Next @/ \@ Previous ) ‘\ Next &

Verify your name, and enter your ethanicity. Verify and/or update your mailing address.

You will also be required to complete the experience piece as
well.
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Mew Ham|

Commit

Renew Educator Certificate - Step 3 of 7 @
You are renewing an educator certificate. Rz BaleERr Ceriliess - SiEp 4 oF 7 ‘}
Please edit the contact information and click the Subrmit button You are renewing an educator certificate.
Wifork Phone: (I )I - Flease answer the following required guestions of the Criminal Histary Disclosure
Statement.
Home FPhone: ([555 )|558 -|1255

Alternate Phone: (I )I = Yes No Question

Fax Phone (| )| = 1. O O Haveyou ever been corvicted of a felany?

Ermail Address |Liga Landenberger@doe . ni~ 2 OO Have you ever had a teaching certificate revoked?

Alternate Email Acdress: [ponytaimi@acl.com " 3 (0 ¢ Haveyou ever surrendered your teaching credential in any other

Updated: sysadmin- 772013 2:32:19 &M state or country?
Created: sysadmin- 7/372013 9:32:19 AM
............................................................................................. 4 O O Areyou currently being investigated in any other state?

Once you have entered the required data click on the Submit button. T R T TR R R R R T T TR R R TR TR E RN A RN TT ]
[~ | hereby certify that | am the individual listed in this application,

@ Szve - Please save the profile information and that all infarmation provided herein, including all
accompanying documentation, is true, accurate, and complete to
the best of my knowledge

' Cancel - Please cancel the wizard

Once you have answered the Background question click on the Next button.

\ @ Previous .'l |\ Next @ /

® Continue - Please continue the wizard

O Cancel - Please cancel the wizard

‘@ Previous 1| |\ Next @,

Verify and update your phone numbers and email addresses. Answer all the questions

6. New Hampshire
Enter your credit card information.

Renew Educator Certificate - Step 5 of 7 ‘) E I S accepts Vlsa and MaStercard Only-

You are renewing an educator certificate.

Please upidate the payment information Enter submit at the end and you’re done.
Fee Type: [ Certificate ($120.00) =l

ayment Type: lm* - -
e % There is no notice to you that your

Credit Card# [T1117171111177171 * no spaces or dashes payment has gone through_ Go back and

e P '7,%‘”5 (S BEED check your credential, you should see that

Flease provide the name on the credit card. ou must also it is “Queued” tO print. It Wi I I pri nt

provide the billing address for the credit card being used and
this address must match the address on the credit card

staternent (the holder of the credit card's address, not the usual Iy the next day and go Out in the

bank's address)

Marme on Credit Card: [me * mai I .

Billing Address: [117 first street "

Billing Zip Code: [11111 -
Arnount | 13000 -

Once you have entered the required data click on the Submit button.

@ Save - Please save the fee information

You will have seven steps to confirm your identity and pay for the renewal on-line. You must
complete all steps which includes paying for the license with a credit card.

Once you complete the steps you are done.

You will then be returned to a screen showing your credential now with a new renewal

date three years later.
Updated: 02/11/14




